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APITURE

Create a Tailored Experience
with the Apiture Data
Intelligence Solution

Today's consumers expect personalized banking experiences like those
they get online. To boost satisfaction, loyalty, and revenue, your bank or
credit union must leverage data to segment customers and deliver the
right solutions at the right time.

Apiture’'s comprehensive Data Intelligence solution offers a range of
options for financial institutions, regardless of size and level of data
expertise. This guide highlights three Data Intelligence tools in the
Apiture Digital Banking Platform—Data Engage, Data Direct, and
Data Portal—designed to help you unlock the full potential of your
data to make smarter, data-driven decisions and enhance customer
engagement, even without a large team of in-house data analysts.



https://www.apiture.com/data-intelligence/

Data Engage:

Fuel Insights and Increase Digital

Banking Engagement

What It Does:

Data Engage helps financial institutions better
understand how account holders interact with their
digital banking solutions. This no-code tool provides
valuable insights into account holder behaviors, helping
INnstitutions tailor onboarding experiences, deliver
contextual in-session messages, and drive feature
adoption. By leveraging analytics and behavioral
INnsights, Data Engage enables institutions to enhance
engagement and customer satisfaction.

How It Can Help You:

Provides Targeted User Engagement: Deliver personalized in-session
guides, surveys, marketing notices, and tips to encourage engagement and
help digital banking users navigate the platform effectively.

Enhances Adoption: Leverage behavioral insights to offer your account
holders targeted walkthroughs and tutorials that drive adoption of key
platform features.

Offers Insights on User Behavior: Track user activity, identify bottlenecks,
and optimize features based on real-time user data.

Presents Tailored Messaging: Segment account holders based on their
behavior, then deliver taillored messaging that aligns with their needs,
INncreasing customer satisfaction and retention.

APITURE |3
I aNSCSBCUBEBDEBDODEBDEBDEEEESESESGSSSSSSSS......——




INTRODUCTION DATA ENGAGE DATA PORTAL DATA DIRECT

Data Engage

rvices & Settings v Get paid to Iearn X
about finances with
Z0go.

Play to learn about finances and earn gift

ccount Q & Manage Widgets

card rewards from your favorite brands.
Learn More About Zogo!
— LN CD

with a 4.90% APY

Availab

$58,735.65 $58,735.65 v

$78,783.65 §78,783.65 v

$137.519.30 $137.519.30

Click here to start a new
Open Account or Resume
account application

Example of an icon pop-up promoting a third-party financial education partner, Zogo.

< Gabe's Goods v [

Use Case: Customize with Icons and Tooltips

- Add customizable icons and tooltips for on-demand user support

- Align support features with your institution’s branding by strategically
placing visual cues to offer guidance, without overwhelming the user
experience

Example: Use icons to link to third-party financial wellness services like
Z0go or Greenpath, offering users access to financial education directly
within digital banking.
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Example:
A *Welcome” pop-up
encouraging new users

, ’ to explore key features
Data Engage | of the platform.

Welcome to your new business
online banking experience!

Use Case: Add Guides and Walkthroughs  daitionalinformation on these features.
for Seamless Onboarding Experience ‘

Example of a “Welcome” guide
encouraging users to explore
different features in the platform.

- Provide targeted walkthroughs to help account holders navigate a
new digital banking platform

- Help users during a digital banking conversion when the new
platform may look different and users feel unsure about navigating it

. . Example:
- Tailor guides to new or advanced users to ensure they fully

Services & Settings - STEP1 X Creatlng SpeC|f|C Step‘
understand key features _i Navigate to the Services & Settings by-step walkthroughs

tab at the top of the page.
explaining how to
navigate the platform
to new users to
understand its basic
functionality.

Example of Step 1 of a walkthrough
explaining how to navigate the
platform as a new user.
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Example:

Launch an NPS survey

after a user completes a
Data Engage task in digital banking

to discover overall user
Voice of the Customer 8 satisfaction with the

How likely are you to recommend Tiburon Financial to a friend or p | a tfo rm
family member? ’

Very Very
Unlikely Likely

Use Case: Collect Feedback and NPS
Scores to Improve User Experience

Example of an NPS survey

. . . displayed to collect user feedback.
- Use Data Engage to gather actionable insights from account holders S

through NPS surveys to measure satisfaction and loyalty

- Quickly deploy surveys to assess how users perceive their experience
with your digital banking experience

- Collect feedback on specific features or recent product updates to
Example: Deploy a

Improve functionality and user experience - g
[ voice of the Member | targeted survey to
How important are the following criteria when g au g e user rea Ct 1ONS
::::ting your cash management provider? tO 3 newly |aunChed
f 2 3 4 5 feature or product
S:c::ware Solutions e U pd ate

1 2 3 4 5

Low High
Local Market Presence

1 2 3 4 5

Low High
Finance & Credit

1 2 3 4 5

Low High Example of a survey deployed to gather
specific feedback around a potential
m new feature.
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Data Portal:

Transtform your Marketing Strategies

With Powerful Insights

What It Does:

Data Portal supports financial institutions’ marketing
efforts, enabling them to explore and analyze data with
Interactive dashboards, charts, and graphs. This tool
aggregates data from the digital banking platform, an
INnstitution’s core, and other third parties to provide visual
INnsights across key areas, including customer behavior,
transactions, accounts, and operations. By integrating
machine learning and predictive analytics, Data Portal
empowers decision makers to drive strategic initiatives
and marketing campaigns.

How It Can Help You:

Allows Data Visualization: Unlock the full potential of your institution’s data
through clean, interactive charts and graphs that make complex data easy
to understand.

Gain Actionable Insights: With prebuilt insights and audiences based

on job roles and user functions, use interactive dashboards to analyze
trends, spot opportunities, and uncover actionable insights across multiple
dimensions of your business.

Run Informed Campaigns: Launch more effective marketing campaigns
and initiatives with data-backed insights, improving targeting and overall
campaign performance.

Build Custom Reports: Use reports to provide a deep dive into specific
business areas, empowering teams to take action based on the most
relevant data.
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Data Portal

Customer Spending at Top Merchants ¢ Actions v ‘ X

(ANIRGWEIGIINROMNAR | Merchant not in (Unknown ) \/  Customer Type in (Retail ) \/ 5] choose Date v~ X M

- - . PR

Filter Merchant

$ 2 O B Spent Across All Merchants

t
Q mortgagd Total Amount Spent By Customers

Select All, None $13B

AMERICAN EXPRESS

AMERIHOME MORTGAGE
16.2%

DOVENMUEHLE MORTGAGE
FAIRWAY INDEPENDENT MORTGAGE CORPORATIO

Selected: Clear

CHASE
15.55%

Unknown x

CANCEL APPLY

Insight ID #58

Example of a segment based on searching keywords such as “mortgage” to track
account holders who are potentially applying for mortgages outside your institution.

Use Case: Granular Segmentation

- Detect and track account holders who may be engaging with

competitors, such as those individuals using loans, credit cards, or
mortgages at other institutions

- Leverage transaction and money movement data to identify customers
shifting funds, indicating potential interest in competing services

- Create targeted marketing campaigns based on these behaviors

Example: Detect mortgage application with competitors such as
Rocket Mortgage.
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INTRODUCTION

Data Portal

Start from a template

fe

FILTERS

Topics v

High income earners

Individuals with high annual deposits,
potential targets for investment and
wealth management products. This
audience may also be interested in
premium banking services.

— Moderate customer reach

Digital banking natives
Customers who frequently use digital

banking features and have a high level
of engagement.

— Moderate customer reach

Customerreach v

Customer type v

High-liability customers

Customers with high liability values
and may benefit from debt

consolidation and financial counseling.

These could also be customers who
use external institutions to manage
their paychecks and savings.

J. Focused customer reach

High-value customers

Customers with high asset values and
frequent account activity. This
audience may be eligible for premium
services and personalized attention.

— Moderate customer reach

Young professionals

Customers who are young and have a
moderate level of account activity. This
audience may benefit from targeted
financial products and services.

J. Focused customer reach

Low engagement users

Customers who have not logged in to
digital banking recently and may need
re-engagement.

— Moderate customer reach

Sort: Recommended Vv

Use Case: Advanced Audience Creation with
Insights from Multiple Data Sources

- Build targeted customer audiences by combining insights from your core
banking system, Hubspot, Salesforce, or even Apiture’s digital banking analytics

- Combine multiple data sources to identify account holders interested in new
products, such as loans or savings accounts, or use pre-built audience templates

Example: Use pre-defined audience templates for quick campaign creation,
targeting groups like new account holders or high-net-worth individuals.

Example of various pre-built audience templates in Data Portal. These are constantly
updated as new users join your institution.
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INTRODUCTION

DATA ENGAGE

Data Portal

s Tiburon : .
“»* Community Financial

O 220

Business Insights

Charlotte Industries v [

Fraud Control ~ Reports ~ Services & Settings v

Payments & Transfers ~

Overview Accounts v

Operating Accoun... v Y 4 Search by account Q Sort By Account Number - £ Manage Widgets
. [ ) [ ] [ ) [ ]
~ T e Use Case: Display Advertisements to Specific
Checking - Available Previous Day account application Au d ie n ces
i Ttes $58,735.65 $58735.65 -
Transfers Needing Approval
- Poyroll $78783.65 $78783.65 - Description Amount Date - Data Portal helps institutions target specific user segments for ads based on
) ' Funding $10000.00  09/30/2024 © detailed insights, such as user behavior, transaction types, and account activity
£ ﬁ%%egvg?les 339,412.65 $39.512.65 - From: Checking:*10... J
To: Multiple Accounts
o S176931.95  $177,031.95 Test $2,50000  09/30/2024 - Design and launch tailored ad campaigns, either automatically displaying ads or
s " scheduling them for optimal times based on user engagement patterns
0: Eas yables *1..
To meet your personal and business goals, we provide a From: Business Savi..  $25.000.00  09/30/2024
glptfnhst:ﬁj;if.tip3;:ti;gg e e To: Payables *1003 * Example: Target users that show interest in specific banking products like loans
Funding $1000000  09/30/2024 @ or high-yield savings accounts by showing them ads around wealth management.
From: Checking:*10. )
To: Multiple Accounts
Savings 2 Available Previous Day o 3
N Dhveiuon $73,594.65 $73,594.65 -
- @ Let's talk!
TOTAL $7359465  $73,594.65 G e

Example of a targeted ad displayed on a user’s homepage to spark interest in a wealth advisor service.
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Data Direct:
Access Data In Real-Time

What It Does: How It Can Help You:
Data Direct provides real-time or batch data access to more Allows Real-Time Data Access: Get daily access to essential data
than 100+ data points generated by the Apiture Digital on user activity, transactions, and account attributes for timely

: . : : decision-making.
Banking Platform. Delivered daily as batch incremental
files or in real time, these data events allow financial Integrates Seamlessly to Internal Systems: Use Data Direct to
INnstitutions to seamlessly integrate banking data into integrate financial data into CRM platforms, fraud detection tools, and
their internal systems. This enables better automation, data warehouses.

reporting, and decision-making processes across various

Provides Data-Enriched Automation: Leverage data for automation,
departments. °

analytics, and reporting, helping your teams work more efficiently
and effectively.

Examples of these data points and events that could be
tracked include login sessions, wire transfer approved, and
address updated. Institutions can utilize events for data
enrichment or enhanced reporting.

Delivers Enriched Data Sets: Gain access to 100+ new data points that
augment your existing data stores, enhancing your ability to deliver
tailored services and predictive insights.
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Data Direct

Use Case: Providing Data to Third-Party
Partners for Fraud Prevention and Detection

- Data Direct integrates data with third-party fraud prevention and detection

systems

- The wire transfer scheduled event tracks when a user schedules a wire transfer
within the banking platform

- When transfers are scheduled during off-hours or involve unusually large
amounts, the fraud detection system triggers alerts to the fraud team

Example: If a high-dollar transfer is scheduled outside of normal business hours,
the system can alert the fraud team to investigate the transaction.

Use Case: Data Reconciliation to Ensure CRM
Consistency

- Data Direct can keep CRM platforms up to date with real-time or batch data

updates

- The address updated event tracks when customers change their address in the
Apiture Digital Banking Platform

- This event can ensure the CRM reflects the latest data, maintaining consistency

across the systems

Example: When customers update their address, the data can be synced to the
CRM, enabling personalized communications and targeted offers based on their

new location.
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Data Direct

addressUpdated
entitlementUpdated
externalAccountActivated
externalAccountRemoved
externalAccountRequested
externalAccountVerificationFailed
fullAccountNumberAccessed
fullExternalAccountNumberAccessed
identityChallengeFailed
identityChallengelnitiated
identityChallengeSucceeded
mfaFailed

mfalnitiated

mfaSucceeded
mobileDeviceRegistrationDeleted
passwordUpdated
passwordUpdateFailed

phoneNumberUpdated
primaryEmailUpdated
singleTransferCanceled
singleTransferCreated
singleTransferFailed
singleTransferinitiated
singleTransferProcessed
singleTransferScheduled
singleTransferUpdated
smsConsentUpdated
userLogged|n
userLoginFailed
wireTransferApproved
wireTransferBeneficiaryUpdated
wireTransferCreated
wireTransferlnitiated
wireTransferScheduled

A glance at just a handful of data points and events that can be triggered using Data Direct Batch or Real-Time.

Use Case: Enabling In-House Analysts to
Identify Upsell and Cross-Sell Opportunities

- Utilize enriched datasets from core banking systems, bill payment providers,
and third-party services to identify upsell and cross-sell opportunities

- Use the insights to offer credit cards, loans, or savings accounts to users who
show interest based on their behavior and preferences

Example: When a user starts an account application but doesn’'t complete it,
Data Direct can feed this event into the CRM, triggering follow-up actions such as
personalized emails or calls to encourage completion.
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Batch

Includes daily feed of states and event data
files in a structured, automatable format

Highly scalable for large amounts of data

Uploads data to an Apiture-hosted file store
OR via a Snowflake integration

Supports delayed/offline processing

& @ B @

Real-Time

Provides instant access to Apiture’s APls to get
data about customers, accounts, and more

Features on-demand access to event data

Allows event-data access via webhook for the
fastest delivery possible

Supports time-sensitive use cases that require
fast access to the latest data
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APITURE

Meet Your Account Holders’
Needs for Personalization

Apiture’s Data Intelligence tools offer your financial institution the means to
harness the power of your data, whether increasing customer engagement
opportunities, integrating real-time data into your operations, or diving deeper

INnto your analytics. Meet the demands of today’s digitally savvy customers by
positioning your institution for long-term success.

Ready to unlock the power of your data?
Schedule a demo today.
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